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Table 2 - Measured Potable Water Wholesale Retail Customer 

Streamline Green (<=0.5Ml) 

AWMSGWP 

Fixed charge per water supply £ 9.15 £ 67.95 £ 77.10 

Volume charge per cubic metre £ 2.4104 £ 0.1123 £ 2.5227 

Streamline Orange (0.5><=5.0Ml) 

AWMSOWP 

Fixed charge per water supply £ 100.00 £ 8.00 £ 108.00 

Volume charge per cubic metre £ 2.2292 £ 0.1783 £ 2.4075 

Streamline Blue (5.0><=10Ml) 

AWMSBWP 

Fixed charge per water supply £ 649.00 £ 51.92 £ 700.92 

Volume charge per cubic metre £ 2.1194 £ 0.1696 £ 2.2890 

Profile (10><=25Ml) 

AWMIN10WP 

Fixed charge per water supply £  942.00 £  75.36 £ 1,017.36 

Volume charge per cubic metre £ 1.7027 £ 0.1362 £ 1.8389 

Maximum Daily Demand £    79.00  £    6.32  £    85.32 

Profile Plus (>25Ml) 

AWMINPPWP 

Fixed charge per water supply £ 2,876.00 £ 230.08 £ 3,106.08 

Water volume charge per cubic metre £ 1.3161 £ 0.1053 £ 1.4214 

Maximum Daily Demand £   144.00  £   11.52  £   155.52 

Profile Interruptible 

AWMIIWP 

Fixed charge per water supply £ 9,538.00 £ 763.04 £ 10,301.04 

Volume charge per cubic metre £ 1.1919 £ 0.0954 £ 1.2873 

Maximum Daily Demand £   140.00  £   11.20  £   151.20 

 



Measured Sewerage 

Page 3 of 14 

Table 3b - Measured Sewerage Wholesale Retail Customer 

Streamline Orange (0.5><=5.0Ml) 

AWMSOFS/FO 

Volume charge per cubic metre 

Full Sewerage AWMSOFS 

Fixed charge per sewerage supply 

Surface Water Drainage 

Highways Drainage 

Total Fixed Charge AWMSOFS 

Foul Only AWMSOFO 

Fixed charge per sewerage supply 

Highways Drainage 

Total Fixed Charge AWMSOFO 

Surface Water Only AWMSOSO 

Highways Drainage 

Surface Water Drainage 

Total Fixed Charge AWMSOSO 
 

 

 

 

£ 2.1357 £ 0.2136 £ 2.3493 
 
 

£ 40.00 £ 4.00 £ 44.00 

£ 72.00 £ 7.20 £ 79.20 

£ 21.00 £ 2.10 £ 23.10 

£ 133.00 £ 13.30 £ 146.30 

 

£ 40.00 £ 4.00 £ 44.00 

£ 21.00 £ 2.10 £ 23.10 

£ 61.00 £ 6.10 £ 67.10 

 

£ 21.00 £ 2.10 £ 23.10 

£ 72.00 £ 7.20 £ 79.20 

£ 93.00 £ 9.30 £ 102.30 
 

Table 3a - Measured Sewerage Wholesale Retail Customer 

Streamline Green (<=0.5Ml) 

AWMSGFS/FO 

Volume charge per cubic metre 

Full Sewerage AWMSGFS 

Fixed charge per sewerage supply 

Surface Water Drainage 

Highways Drainage 

Total Fixed Charge AWMSGFS 

Foul Only AWMSGFO 

Fixed charge per sewerage supply 

Highways Drainage 

Total Fixed Charge AWMSGFO 

Surface Water Only AWMSGSO 

Highways Drainage 

Surface Water Drainage 

Total Fixed Charge AWMSGSO 

 

 

 

£ 2.2042 £ 0.1027 £ 2.3069 
 
 

£ 7.90 £ 56.88 £ 64.78 

£ 46.00 £ 2.14 £ 48.14 

£ 21.00 £ 0.98 £ 21.98 

£ 74.90 £ 60.00 £ 134.90 

 

£ 7.90 £ 56.88 £ 64.78 

£ 21.00 £ 0.98 £ 21.98 

£ 28.90 £ 57.86 £ 86.76 

 

£ 21.00 £ 0.98 £ 21.98 

£ 46.00 £ 2.14 £ 48.14 

£ 67.00 £ 3.12 £ 70.12 
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Table 3c - Measured Sewerage Wholesale Retail Customer 

Streamline Blue (5.0><=10Ml) 

AWMSBFS/FO 

Volume charge per cubic metre 

Full sewerage AWMSBFS 

Fixed charge per sewerage supply 

Surface Water Drainage 

Highways Drainage 

Total Fixed Charge AWMSBFS 

Foul Only AWMSBFO 

Fixed charge per sewerage supply 

Highways Drainage 

Total Fixed Charge AWMSBFO 

Surface Water Only AWMSBSO 

Highways Drainage 

Surface Water Drainage 

Total Fixed Charge AWMSBSO 
 

 

 

 

£ 2.0701 £ 0.2070 £ 2.2771 
 

 
£ 352.00 £ 35.20 £ 387.20 

£ 175.00 £ 17.50 £ 192.50 

£ 21.00 £ 2.10 £ 23.10 

£ 548.00 £ 54.80 £ 602.80 

 

£ 352.00 £ 35.20 £ 387.20 

£ 21.00 £ 2.10 £ 23.10 

£ 373.00 £ 37.30 £ 410.30 

 

£ 21.00 £ 2.10 £ 23.10 

£ 175.00 £ 17.50 £ 192.50 

£ 196.00 £ 19.60 £ 215.60 

 

 



Trade Effluent 
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Table 4a - Streamline Green Wholesale Retail Customer 

TE_GREEN/ TE_GREEN_NULL 

Fixed Charges £ 25.00 £ 57.68 £ 82.68 

TE_GREEN/ TE_GREEN_NF 

Volumetric charges 

Reception £ 0.5635 £ 0.0262 £ 0.5897 

Volumetric £ 0.5767 £ 0.0269 £ 0.6036 

Biological £ 0.7941 £ 0.0370 £ 0.8311 

Sludge £ 0.2862 £ 0.0133 £ 0.2995 

Regional Average B Strength mg/l 739 

Regional Average S Strength mg/l 407 

Table 3d - Measured Sewerage Wholesale Retail Customer 
 

Profile Plus(>10Ml) 

AWMPPFS/FO 

Sewerage volume charge per cubic metre 

Full Sewerage AWMPPFS 

Fixed charge per sewerage supply 

Surface Water Drainage 

Highways Drainage 

Total Fixed Charge AWMPPFS 

Foul only AWMPPFO 

Fixed charge per sewerage supply 

Highways Drainage 

Total Fixed Charge AWMPPFO 

Surface Water Only AWMPPSO 

Highways Drainage 

Surface Water Drainage 

Total Fixed Charge AWMPPSO 
 

 

 

 

£ 2.0151 £ 0.2015 £ 2.2166 
 

 
£ 1,658.00 £ 165.80 £ 1,823.80 

£ 1,650.00 £ 165.00 £ 1,815.00 

£ 21.00 £ 2.10 £ 23.10 

£ 3,329.00 £ 332.90 £ 3,661.90 

 

£ 1,658.00 £ 165.80 £ 1,823.80 

£ 21.00 £ 2.10 £ 23.10 

£ 1,679.00 £ 167.90 £ 1,846.90 

 

£ 21.00 £ 2.10 £ 23.10 

£ 1,650.00 £ 165.00 £ 1,815.00 

£ 1,671.00 £ 167.10 £ 1,838.10 
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Table 4e - Unmeasured Trade Effluent Wholesale Retail Customer 

TE_MINIMUM/ TE_MINIMUM_NULL 

Unmeasured Trade Effluent £ 426.00 £ 76.35 £ 502.35 

Table 4d - Profile Plus Wholesale Retail Customer 

TE_INDUS/ TE_INDUS_NULL 

Fixed Charges £ 250.00 £ 25.00 £ 275.00 

TE_INDUS/ TE_INDUS_NF 

Volumetric charges 

Reception £ 0.5635 £ 0.0564 £ 0.6199 

Volumetric £ 0.5028 £ 0.0503 £ 0.5531 

Biological £ 0.6979 £ 0.0698 £ 0.7677 

Sludge £ 0.2862 £ 0.0286 £ 0.3148 

Table 4c - Streamline Blue Wholesale Retail Customer 

TE_BLUE/ TE_BLUE_NULL 

Fixed Charges £ 85.00 £ 8.50 £ 93.50 

TE_BLUE/ TE_BLUE_NF 

Volumetric charges 

Reception £ 0.5635 £ 0.0564 £ 0.6199 

Volumetric £ 0.5303 £ 0.0530 £ 0.5833 

Biological £ 0.7583 £ 0.0758 £ 0.8341 

Sludge £ 0.2862 £ 0.0286 £ 0.3148 

Table 4b - Streamline Orange Wholesale Retail Customer 

TE_ORANGE/ TE_ORANGE_NULL 

Fixed Charges £ 40.00 £ 4.00 £ 44.00 

TE_ORANGE/ TE_ORANGE_NF 

Volumetric charges 

Reception £ 0.5635 £ 0.0564 £ 0.6199 

Volumetric £ 0.5562 £ 0.0556 £ 0.6118 

Biological £ 0.7828 £ 0.0783 £ 0.8611 

Sludge £ 0.2862 £ 0.0286 £ 0.3148 

 



Unmeasured and Assessed Charges 
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Table 5a - Unmeasured Water Wholesale Retail Customer 

AWUSDWP1/2/3 

Rateable Value charge per £ of RV £ 0.2625 £ 0.0122 £ 0.2747 

Water Fixed Charges:- 

Band 1 AWUSDWP1/ AWUCZWP £ 414.00 £ 75.80 £ 489.80 

Band 2 AWUSDWP3 £ 828.00 £ 95.08 £ 923.08 

Band 3 AWUSDWP3 £ 2,070.00 £ 152.92 £ 2,222.92 

 



Page 8 of 14 

Table 5b - Unmeasured Sewerage Wholesale Retail Customer 

Bands 1-3 

AWUSDFS1/FO1/FS2/FO2/FS3/FO3 

Rateable Value charge per £ of RV 

Band 1 Full Sewerage 

AWUSDFS1/ AWUCZWFS 

Sewerage Fixed Charge 

Highways drainage 

Surface water 

Total Fixed Charge Band 1 FS 

Band 1 Foul Only 

AWUSDFO1/ AWUCZWFO 

Sewerage Fixed Charge 

Highways drainage 

Total Fixed Charge Band 1 FO 

Band 2 Full Sewerage 

AWUSDFS2 

Sewerage Fixed Charge 

Highways drainage 

Surface water 

Total Fixed Charge Band 2 FS 

Band 2 Foul only 

AWUSDFO2 

Sewerage Fixed Charge 

Highways drainage 

Total Fixed Charge Band 2 FO 

Band 3 Full Sewerage 

AWUSDFS3 

Sewerage Fixed Charge 

Highways drainage 

Surface water 

Total Fixed Charge Band 3 FS 

Band 3 Foul only 

AWUSDFO3 

Sewerage Fixed Charge 

Highways drainage 

Total Fixed Charge Band 3 FO 

Drainage Only 

AWUSGSO/AWUSDSO 

Highways drainage 

Surface water 

Total Fixed Charge Drainage Only 

 

 

 

£ 0.2145 £ 0.0100 £ 0.2245 
 
 

 
£ 318.60 £ 71.35 £ 389.95 

£ 21.00 £ 0.98 £ 21.98 

£ 46.00 £ 2.14 £ 48.14 

£ 385.60 £ 74.47 £ 460.07 

 

 

 

£ 318.60 £ 71.35 £ 389.95 

£ 21.00 £ 0.98 £ 21.98 

£ 339.60 £ 72.33 £ 411.93 

 

 

£ 637.20 £ 86.19 £ 723.39 

£ 21.00 £ 0.98 £ 21.98 

£ 46.00 £ 2.14 £ 48.14 

£ 704.20 £ 89.31 £ 793.51 

 

 

£ 637.20 £ 86.19 £ 723.39 

£ 21.00 £ 0.98 £ 21.98 

£ 658.20 £ 87.17 £ 745.37 

 

 

£ 1,593.00 £ 130.70 £ 1,723.70 

£ 21.00 £ 0.98 £ 21.98 

£ 46.00 £ 2.14 £ 48.14 

£ 1,660.00 £ 133.82 £ 1,793.82 

 

 

£ 1,593.00 £ 130.70 £ 1,723.70 

£ 21.00 £ 0.98 £ 21.98 

£ 1,614.00 £ 131.68 £ 1,745.68 

 

 

£ 21.00 £ 0.98 £ 21.98 

£ 46.00 £ 2.14 £ 48.14 

£ 67.00 £ 3.12 £ 70.12 
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Table 6b - Assessed Sewerage Wholesale Retail Customer 

AWUSGFS/FO 

Volumetric charges 

Full Sewerage AWUSGFS 

Fixed Charges 

Highways drainage 

Surface water 

Total Fixed Charge AWUSGFS 

Foul Only AWUSGFO 

Fixed Charges 

Highways drainage 

Total Fixed Charge AWUSGFO 
 

 

£ 2.2042 £ 0.1027 £ 2.3069 

 
£ 7.90 £ 56.88 £ 64.78 

£ 21.00 £ 0.98 £ 21.98 

£ 46.00 £ 2.14 £ 48.14 

£ 74.90 £ 60.00 £ 134.90 

 

£ 7.90 £ 56.88 £ 64.78 

£ 21.00 £ 0.98 £ 21.98 

£ 28.90 £ 57.86 £ 86.76 

 

Table 6a - Assessed Water Wholesale Retail Customer 

AWUSGWP 

Fixed Charges £ 9.15 £ 56.94 £ 66.09 

Volumetric charges £ 2.4104 £ 0.1123 £ 2.5227 

 



Non-potable Water 
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Table 7 - Non-potable Water Wholesale Retail Customer 

Streamline Orange (0.5><=5.0Ml) 

AWMSOWN 

Fixed charge per supply £ 100.00 £ 8.00 £ 108.00 

Volume charge per cubic metre £ 2.0069 £ 0.1606 £ 2.1675 

Streamline Blue (5.0><=10Ml) 

AWMSBWN 

Fixed charge per supply £ 649.00 £ 51.92 £ 700.92 

Volume charge per cubic metre £ 1.8998 £ 0.1520 £ 2.0518 

Profile (10><=25Ml) 

AWMIN10WN 

Fixed charge per supply £  942.00 £  75.36 £ 1,017.36 

Volume charge per cubic metre £ 1.4463 £ 0.1157 £ 1.5620 

Maximum Daily Demand £    71.00  £    5.68  £    76.68 

Profile Plus (>25Ml) 

AWMINPPWN 

Fixed charge per supply £ 2,358.00 £ 188.64 £ 2,546.64 

Volume charge per cubic metre £ 1.2275 £ 0.0982 £ 1.3257 

Maximum Daily Demand £   129.50  £   10.36  £   139.86 

Profile Industrial 

AWMIPWN 

Fixed charge per supply £ 333,550.00 £ 26,684.00 £ 360,234.00 

Volume charge per cubic metre £ 0.7750 £ 0.0620 £ 0.8370 

Maximum Daily Demand £   148.50  £   11.88  £   160.38 

 



2. PRIMARY CHARGES – HARTLEPOOL AREA 
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Table 12 - Hartlepool Assessed Wholesale Retail Customer 

HPAWSWP 

Fixed Charges £ 9.05 £ 56.94 £ 65.99 

Volumetric charges £ 1.4724 £ 0.0686 £ 1.5410 

Table 11 - Hartlepool Unmeasured Wholesale Retail Customer 

HPUWWP 

Water Fixed Charges £ 174.40 £ 64.64 £ 239.04 

Table 10 - Hartlepool Profile Wholesale Retail Customer 

HPMWPWP 

Fixed charges per supply per year £ 6,000.00 £ 480.00 £ 6,480.00 

Volumetric charges £  0.6923 £ 0.0554 £  0.7477 

Maximum Daily Demand (MDD) £ 64.00 £ 5.12 £ 69.12 

Table 9 - Hartlepool Streamline Wholesale Retail Customer 

Customers using less than 500 m3: 

HPMWSWP 

Fixed charges per supply per year £ 9.05 £ 67.95 £ 77.00 

Volumetric charges £ 1.4724 £ 0.0686 £ 1.5410 

 
Customers using more than 500 m3: 

HPMWSWP2 

Fixed charges per supply per year £ 9.05 £ 0.72 £ 9.77 

Volumetric charges £ 1.4724 £ 0.1178 £ 1.5902 

Table 8 - Charges relating to payment 
Wholesale Retail Customer 

methods 

Discount for payments made by Direct Debit £ - £ 3.75 £ 3.75 

 

 



3. PRIMARY CHARGES – WOODS MEADOW & FLIXTON AREA (Water only) 
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Table 14 - Woods Meadow Profile S20 Wholesale Retail Customer 

AWMWMPS20WP 

Meter charges 

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.34 £ 45.04 

51-100 £ 208.33 £ 16.67 £ 225.00 

Larger than 100mm £ 625.00 £ 50.00 £ 675.00 

Site Charge £ 390.55 £ 31.24 £ 421.79 

Volumetric charges £ 1.9477 £ 0.1558 £ 2.1035 

Table 13b - Woods Meadow Streamline 
Wholesale Retail Customer 

SFK: Customers using more than 500m3 

AWMWMSSFKWP 

Meter charges 

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.34 £ 45.04 

51-100 £ 208.33 £ 16.67 £ 225.00 

Larger than 100mm £ 625.00 £ 50.00 £ 675.00 

Volumetric charges £ 1.9674 £ 0.1574 £ 2.1248 

Table 13a - Woods Meadow Streamline SFK: 
Wholesale Retail Customer 

Customers using less than 500m3 

AWMWMSSFKWP 

Meter charges 

1-25mm £ 25.00 £ 12.17 £ 37.17 

26-50mm £ 41.70 £ 12.95 £ 54.65 

51-100 £ 208.33 £ 20.71 £ 229.04 

Larger than 100mm £ 625.00 £ 40.12 £ 665.12 

Site Charge £ - £ 56.51 £ 56.51 

Volumetric charges £ 1.9674 £ 0.0916 £ 2.0590 
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Table 16 - Woods Meadow Profile S175 Wholesale Retail Customer 

AWMWMPS175WP 

Meter charges 

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.34 £ 45.04 

51-100 £ 208.33 £ 16.67 £ 225.00 

Larger than 100mm £ 625.00 £ 50.00 £ 675.00 

Site Charge £ 22,035.05 £ 1,762.80 £ 23,797.85 

Volumetric charges £ 1.7116 £ 0.1369 £ 1.8485 

Table 15 - Woods Meadow Profile S50 Wholesale Retail Customer 

AWMWMPS50WP 

Meter charges 

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.34 £ 45.04 

51-100 £ 208.33 £ 16.67 £ 225.00 

Larger than 100mm £ 625.00 £ 50.00 £ 675.00 

Site Charge £ 8,263.60 £ 661.09 £ 8,924.69 

Volumetric charges £ 1.7904 £ 0.1432 £ 1.9336 

 



4. PRIMARY CHARGES – FINNINGLEY AREA (Sewerage only) 
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Table 17 - Finningley Sewerage Wholesale Retail Customer 

Measured AWMFINSFO 

Fixed charge per sewerage supply £ 7.85 £ 55.15 £ 63.00 

Highways Drainage £ 21.00 £ 0.98 £ 21.98 

 
Volume charge per cubic metre £ 1.2156 £ 0.0566 £ 1.2722 

Unmeasured AWUFINSFO 

Fixed charge per sewerage supply £ 105.20 £ 59.69 £ 164.89 

Highways Drainage £  21.00 £  0.98 £ 21.98 

 
Rateable Value charge per £ of RV £ 0.4163 £ 0.0194 £ 0.4357 

 

 


